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      Full service retail solutions made for you
    

  




        
  
    Ascend is a retail commerce platform built for bike shops. Retailers worldwide use our point-of-sale products and services to easily set, measure, and track goals and performance while continually forecasting for the future.

  




        
  
      SEE THE BENEFITS
  



        
  
      GET STARTED
  



    

  



    
   
  

  

  
    
        
  
    
      Get started in 3 easy steps
    

  




        
  
    From inventory management to bookkeeping services and analytics, stop dealing with half-baked solutions that treat bicycle retail as an afterthought and start exploring the ways Ascend brings it all together. 


Plus, Ascend comes with the best support in the industry and includes all the tools you need to save your business time and money. Add our integrated services and you’re unstoppable! Get started in just 3 easy steps:
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      Request a demo
    

  




        
  
    Let us help you grow. Learn more about how our products and services can help you save time and money.
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      Install the system
    

  




        
  
    Upgrade your workflow and train your staff and installation teams. We’ll be there at every turn.
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      Conquer retail
    

  




        
  
    We’re here to help you focus on what matters most: your business. Rest easy knowing our industry-leading support team is only a call or click away

  




        
  
      REQUEST A DEMO
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    Everyone on staff at Ascend is knowledgeable and friendly and always helpful.

  




        
  
    Amber Mellano, Bicycle Vibe

  




        
  
    Intuitive, straightforward system of maintaining inventory and work orders. Flexibility to import/export data with Excel. Great support.

  




        
  
    Nick Dahl, Motorless Motion Bicycles

  




    

  



    
   
  

  

  
    
        
  




        
  
    
      Ready? Let's go!
    

  




        
  
    Getting started with a new system doesn't have to be a chore. Choose between our on-site or remote install options and our team will guide you through the process from day one.

  




        
  
      REQUEST A DEMO
  



        
  




        
  
    
      On-site install
    

  




        
  
    Whether you're opening a new store or upgrading your current system, our on-site installation option allows custom hardware setup, vendor imports, and hands-on best practice training for your entire team.

  




        
  




        
  
    
      Virtual install
    

  




        
  
    Handy with a mouse? That's all it takes with our remote option. We'll ship everything you need to get started, guide you through install, and meet with you regularly as you prepare to go-live on Ascend.

  




    

  



    
   
  

  

  
    
        
  
    
      Modern solutions for bicycle retail
    

  




        
  
    Meet the features that help simplify your business

  




        
  




        
  
    
      Point-of-sale
    

  




        
  
    Ascend makes it easy to create and manage quotes, layaways, sales, and special orders directly from any workstation. Once the customer is ready for checkout you can process credit, debit, and gift card payments without the fuss.

  




        
  




        
  
    
      Inventory management
    

  




        
  
    Access the world’s most advanced inventory workflow with Ascend. Use our mobile app to verify your location data and accurately track and maintain product inventory at your store.

  




        
  




        
  
    
      Multi-store
    

  




        
  
    From remote product look-up to multi-store transfers, Ascend has everything you need to manage your retail business – whether you have a single location or hundreds.

  




        
  
      REQUEST A DEMO
  



    

  



    
   
  

  

  
    
        
  
      [image: ]

  




    

  



    
   
  

  

  
    
        
  
    
      Use our built-in integrations to simplify your workflow and reach more customers
    

  




        
  
    Do more with powerful integrations

  




        
  




        
  
    
      Vendor integration
    

  




        
  
    With built-in Trek and QBP vendor integrations, Ascend allows you to effortlessly check product availability, process purchase orders, and register products all from one place.

  




        
  




        
  
    
      Listen360
    

  




        
  
    Engage your customers with ease and make marketing easier. Listen360 helps improve your customer service, build better customer relationships, and increase your reviews and recommendations. 

  




        
  




        
  
    
      Locally
    

  




        
  
    Turn online buyers into lifetime customers. Allow customers to buy or reserve products on Locally.com, your own website, social channels, and brand sites like trekbikes.com. All of it powered with your Ascend data!
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      Features & services
    

  




        
  
    
      Support
    

  




        
  
    
      Resources
    

  




        
  
    Ascend Bookkeeping

Ascend HQ
Ascend Pay
Listen360
Locally
Trek Bicycle
Workstand


  




        
  
    Submit a ticket
Submit feedback
Call (877) 875-8663

Email our team:
help@ascendrms.com
accounting@ascendrms.com
sales@ascendrms.com

  




        
  
    Knowledge base

Retailer portal
Service health
BeyondTrust

Subscribe to emails

Request API access
Privacy Policy
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    Copyright 2024 © Ascend Retail Management Solutions

  




    

  





  
  
    
      
        
          
          
          
        
      
      
         
  
    
           Almost there...
    

  



  
  
    Use this form to request your personalized quote and a member of our team will reach out soon. 

  



  
  

      

      

      

      

      
  Country
United States
United Kingdom
Afghanistan
Albania
Algeria
American Samoa
Andorra
Angola
Anguilla
Antarctica
Antigua and Barbuda
Argentina
Armenia
Aruba
Australia
Austria
Azerbaijan
Bahamas
Bahrain
Bangladesh
Barbados
Belarus
Belgium
Belize
Benin
Bermuda
Bhutan
Bolivia
Bosnia and Herzegovina
Botswana
Bouvet Island
Brazil
British Indian Ocean Territory
Brunei Darussalam
Bulgaria
Burkina Faso
Burundi
Cambodia
Cameroon
Canada
Cape Verde
Cayman Islands
Central African Republic
Chad
Chile
China
Christmas Island
Cocos (Keeling) Islands
Colombia
Comoros
Congo
Congo, The Democratic Republic of The
Cook Islands
Costa Rica
Cote D'ivoire
Croatia
Cuba
Cyprus
Czech Republic
Denmark
Djibouti
Dominica
Dominican Republic
Ecuador
Egypt
El Salvador
Equatorial Guinea
Eritrea
Estonia
Ethiopia
Falkland Islands (Malvinas)
Faroe Islands
Fiji
Finland
France
French Guiana
French Polynesia
French Southern Territories
Gabon
Gambia
Georgia
Germany
Ghana
Gibraltar
Greece
Greenland
Grenada
Guadeloupe
Guam
Guatemala
Guinea
Guinea-bissau
Guyana
Haiti
Heard Island and Mcdonald Islands
Holy See (Vatican City State)
Honduras
Hong Kong
Hungary
Iceland
India
Indonesia
Iran, Islamic Republic of
Iraq
Ireland
Israel
Italy
Jamaica
Japan
Jordan
Kazakhstan
Kenya
Kiribati
Korea, Democratic People's Republic of
Korea, Republic of
Kuwait
Kyrgyzstan
Lao People's Democratic Republic
Latvia
Lebanon
Lesotho
Liberia
Libyan Arab Jamahiriya
Liechtenstein
Lithuania
Luxembourg
Macao
Macedonia, The Former Yugoslav Republic of
Madagascar
Malawi
Malaysia
Maldives
Mali
Malta
Marshall Islands
Martinique
Mauritania
Mauritius
Mayotte
Mexico
Micronesia, Federated States of
Moldova, Republic of
Monaco
Mongolia
Montenegro
Montserrat
Morocco
Mozambique
Myanmar
Namibia
Nauru
Nepal
Netherlands
Netherlands Antilles
New Caledonia
New Zealand
Nicaragua
Niger
Nigeria
Niue
Norfolk Island
Northern Mariana Islands
Norway
Oman
Pakistan
Palau
Palestinian Territory, Occupied
Panama
Papua New Guinea
Paraguay
Peru
Philippines
Pitcairn
Poland
Portugal
Puerto Rico
Qatar
Reunion
Romania
Russian Federation
Rwanda
Saint Helena
Saint Kitts and Nevis
Saint Lucia
Saint Pierre and Miquelon
Saint Vincent and The Grenadines
Samoa
San Marino
Sao Tome and Principe
Saudi Arabia
Senegal
Serbia
Seychelles
Sierra Leone
Singapore
Slovakia
Slovenia
Solomon Islands
Somalia
South Africa
South Georgia and The South Sandwich Islands
Spain
Sri Lanka
Sudan
Suriname
Svalbard and Jan Mayen
Swaziland
Sweden
Switzerland
Syrian Arab Republic
Taiwan
Tajikistan
Tanzania, United Republic of
Thailand
Timor-leste
Togo
Tokelau
Tonga
Trinidad and Tobago
Tunisia
Turkey
Turkmenistan
Turks and Caicos Islands
Tuvalu
Uganda
Ukraine
United Arab Emirates
United Kingdom
United States
United States Minor Outlying Islands
Uruguay
Uzbekistan
Vanuatu
Venezuela
Viet Nam
Virgin Islands, British
Virgin Islands, U.S.
Wallis and Futuna
Western Sahara
Yemen
Zambia
Zimbabwe





      
  Number of retail locations
1
2-5
6-10
11 or more





      
  Current POS
Ascend
Citrus-Lime
ePOS Now
Lightspeed
Oracle
POS Nation
Revel
Shopify
Square
Vend
Other





      
  Yearly revenue
Less than $500k
$501k-$1M
$1M-$2M
$2M-$3M
$4M-$5M
$5M+
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    Use this form to request your personalized quote and a member of our team will reach out soon. 
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